
To Schedule an Event Contact Yolanda Harris at:
The Keynote Group

954-791-7991
bookings@TheKeynoteGroup.com

A Seminar for
Enhancing Communication Skills and

Improving Patient Satisfaction & Loyalty

Course Instructor:

• Improve Hospital Reputation
• Reduce Hiring Costs and Turnover
• Increase Efficiency and Techniques  

1 Hour Seminar


